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Purpose

Welcome to the Volunteer Registration Portal’s FAQ (Frequently Asked 
Questions) document!

This guide has been created to address the most common questions 
and concerns you may have regarding the Volunteer Registration 
Portal. We understand navigating through a new registration process 
can sometimes be overwhelming, and that’s why we have consolidated 
all the important information you need into this handy resource.

This guide will walk through how to apply to be a volunteer for the first 
time, and how to access the Volunteer if you are a long-time or 
returning volunteer.

We hope this FAQ supports you in completing the registration process 
in the new Portal. If any of your questions are not included in this 
document, you may contact us for more support.

Please check back frequently for updates.

Frequently Asked Questions



Volunteer Zone



FAQ: Signing up in the Portal

The Volunteer Registration Portal is a website where you can sign up to participate in 
Special Olympics programming like sports and events.

How can I access the portal?

What is the Volunteer Registration Portal?

To access the portal:

• Click this link https://portals.specialolympics.org/

• If you have already created an account, Click ‘Sign in’ and login with your email address and 
password

• If you have not created an account, please read the question below

Click on the house 
to go back to the 
list of questions

How do I create an account?

To create an account, please follow the instructions below:

• Click this link: https://portals.specialolympics.org/

• At the website, click on the “Create an account" button to sign up

• First you will need to verify your email address, type in your address and click send 
verification code. (Continue to next page for an example)

https://portals.specialolympics.org/
https://portals.specialolympics.org/


What should I enter in “Preferred Name”?

In this field you may enter the name you prefer to use or to be called by. For example, 
Rebecca Banner may prefer that her friends call her Becca, instead of Rebecca. If you do not 
have a preferred name, you may leave this field blank.

What should I do if I already created an account, but I forgot my password?

• Click ‘ Forgot your password’ in the website. And follow the steps in the next page

FAQ: Signing up in the Portal

Example for Rebecca Banner

• You will receive a code to your email address (if you do not see the email, check your 
spam/junk folder

• Type the code you received in the portal and click verify code

gawawan534@fulwark.com

247798 Type 

the 

code 

here

• After this your email will be verified and you will be able to continue completing the rest 
of the information: password, First Name, Last Name and Preferred Name



• Type in your email address and click ‘Send verification code’

• Enter the verification code ( 4 digit code) that you will receive in the email address. (If you 
do not see it in your email, check your spam or junk folder)

• Add the code in the field and click verify code and continue

Note:  If you do not receive a verification code in your email address, please click ‘Send new 

code’
Please reach out to our support team if you are unable to do so.
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Is my personal information secure when I register?

We take data security very seriously. Your data is encrypted and stored securely. For more 
details, please refer to our Privacy Policy http://www.specialolympics.org/Privacy-Policy 

Why do I need to provide my email address during registration?

Your email address is needed for account verification, password resets, and to communicate 
important information regarding your registration process.

Can I register multiple accounts with the same email address?

No, each email address can only be associated with one account to ensure each user has a 
unique identity. If you already created an account with an email, you might just need to sign in 
instead of creating a new one.

I'm experiencing technical difficulties during registration. Who should I contact for help?

Please contact our support team (soportals@specialolympics.help) for assistance with 
technical difficulties

Will I be able to sign up on a mobile device?

Yes, you will be able to use your cell phone, laptop, iPad or computer to create your account 
and sign in.

If you are a Coach who is looking to register one or multiple athletes, please select  ‘I am a 
coach’

Which option should I select when being asked ‘ What is your role’?

FAQ: Signing up in the Portal
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First you must complete your own personal details, create your own profile and then you will 
be able to start registering your athlete(s).

When completing the personal details page, is the information I need to enter about my 
athlete(s) or myself?

This field is optional, if you have a middle name and would like to share it with Special 
Olympics, please include it in this field.

What information should I include in Middle Name?

What should I answer in the question: ‘What is your race or ethnicity?

This is an optional field if you prefer not to share this information you can pick the option 
called ‘Prefer not to answer’

FAQ: Personal Details: ‘We’ll start with a few 
things about you’

What information should I provide as an emergency contact?

You should provide the name, phone number and email of anyone who can be contacted in 
case of an emergency involving you. These individuals should be people you trust and who are 
likely to be available and responsive in the event of an emergency. You can include your 

parent, guardian or family member’s information.

Why ask for my shirt size?

Your shirt size can be used for volunteer opportunities, and giveaways your program may 
have!

What does the "Select Region" section mean when completing my profile?

Your state may be broken into smaller regions, based on where you live. If you aren't sure 
where you're located, you can select "Don't Know" and can be entered in later, or by SO staff.



How do I complete my Volunteer Requirements?

• Welcome to the Volunteer Zone, here you will be able to do a variety of things; volunteer 
for an event, add skills, or apply to "Do More with Special Olympics" - This is where you will 
be able to apply for additional roles and continue your volunteering journey with Special 

Olympics!

FAQ: Completing your Volunteer Requirements
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• When first visiting the Volunteer Zone, you will be tasked with completing the Class B 
Release of Liability – this form clears you to participate as a general volunteer.

• Simply click on the form, then the check box and submit and you have automatically 
completed this step.



How do I sign up to Volunteer at an Event?

• This is your main landing page for a Volunteer – To see all of the volunteering 
opportunities in your program, click "Sign Up for an Event"

FAQ: Completing your Volunteer Requirements
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• By clicking Sign Up for an Event, you'll be able to see a listing of all events in your program!



How do I sign up to Volunteer at an Event?

• On the Sign Up for an Event page, you'll see a full listing of all volunteer events going on in 
your program. Here you can filter by the name of the event, its location & distance to you, 
or a date range that you want to volunteer! Simply find the event you'd like to volunteer 

for and click on it!

FAQ: Completing your Volunteer Requirements
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How do I sign up to Volunteer at an Event?

• Once you've clicked into an event, you'll see information regarding where it's at, when it 
takes place, and other important information you'll need. Additionally, you'll see all of the 
roles you're able to participate in. Today, we're qualified to participate as a Event 

Volunteer. So let's click on one of those roles listed.

FAQ: Completing your Volunteer Requirements
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How do I sign up to Volunteer at an Event?

• Inside the event role, you'll again see important information about what you'll be doing 
during that volunteer shift. Once you're ready to complete your sign-up, click "Sign Up" in 
the bottom-right corner.

FAQ: Completing your Volunteer Requirements
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How do I sign up to Volunteer at an Event?

• Congratulations! You've officially signed up to volunteer at this event! You'll get an email 
with all of the information, but you can always check back on the portal to view the 
necessary information about your role & event!

FAQ: Completing your Volunteer Requirements
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• Additionally, via the Volunteer Zone Homepage, you can see all your current event 
registrations and easily navigate to find out more about the position!



How do I do more with Special Olympics?

• Interested in getting more involved with your local program? Great! The Volunteer Portal 
allows for easy access to a variety of different opportunities to do more with Special 
Olympics. To find those opportunities, simply click the "Do More with Special Olympics" on 

your Volunteer Zone homepage.

FAQ: Completing your Volunteer Requirements
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How do I do more with Special Olympics?

• On the "Do More with Special Olympics" page, you'll see a list of additional roles you can 
apply for, including Assistant Coach! Each of these has a variety of different checklist items 
that you'll need to complete before being approved. To see the requirements, simply click 

on a role.

FAQ: Completing your Volunteer Requirements
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How do I apply to do more with Special Olympics?

• Here you will see the Assistant Coach or Coach role to apply for, the description and all of 
the various requirements to apply. These requirements may be different depending on the 
state program you are looking to coach with.
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• To complete your application, simply click on "Apply to this Position"



How do I complete my additional Requirement checklist items?

• After you have applied for the Coach role, you will need to go back to your checklist and 
complete the various requirements. Today, we'll just be showing the items as a whole, but 
similar to the Liability form, simply go through each item and follow the directions on your 

screen.
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• Most of these items are marked as "imcomplete"; as you work through completing them, 
the status will update to "Submitted" and then "approved" Many of these forms are 
automatic, and require no additional steps to complete!



How do I complete my Background Check?

• Let's look at the background check process, a new integration with the Coach Registration 
process. To start, let's click on the Background Check item.

FAQ: Completing your Volunteer Requirements
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How do I complete my Background Check?

• Complete the questions listed on the checklist item:

FAQ: Completing your Volunteer Requirements
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• Once completed, an email will be sent to the email you provided during the account 
creation process; click the link and follow the directions from Sterling Volunteers. The 
portal will reflect the status of your background check.



How do I complete my additional Requirements?

• Now that we've completed our Background Check, let's continue to complete the items 
listed. Simply click on each item, and follow the necessary steps provided. As items are 
completed & approved, you'll see a Green Checkbox with the "Approved" status reason!

FAQ: Completing your Volunteer Requirements
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• Once we've completed all our necessary checklist items, a Special Olympics staff member 
will review your application and approve your Coach role.



How do I complete my additional Requirements?

• Now that we've completed our Background Check, let's continue to complete the items 
listed. Simply click on each item, and follow the necessary steps provided. As items are 
completed & approved, you'll see a Green Checkbox with the "Approved" status reason!

FAQ: Completing your Volunteer Requirements
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• Once we've completed all our necessary checklist items, a Special Olympics staff member 
will review your application and approve your Coach role.
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